(19) 



J 



(12) 



Europaisches Patentamt 
European Patent Office 
Off ice europten des brevets (11) EP 0 867 861 A3 

EUROPEAN PATENT APPLICATION 



(88) 


Date of publication A3: 


(51) int. CI. 6 : G10L 5/06, H04M 3/50 




11.08.1999 Bulletin 1999/32 






(43) 


Date of publication A2: 








30.09.1998 Bulletin 1998/40 






(21) 


Application number: 98105292.1 






(22) 


Date of filing: 24.03.1998 






(84) 


Designated Contracting States: 


(72) 


Inventor: Grajski, Kamil 




AT BE CH DE DK ES Fl FR GB GR IE IT LI LU NIC 




San Jose, CA 95138 (US) 




NL PT SE 








Designated Extension States: 


(74) 


Representative: 




AL LT LV MK RO SI 




Schmidt, Steffen J., Dipl.-lng. 








Wuesthoff & Wuesthoff , 


(30) 


Priority: 24.03.1997 US 822034 




Patent- und Rechtsanwalte, 


(71) 






Schweigerstrasse 2 


Applicant: 




81541 Munchen (DE) 




Octel Communications Corporation 








Mil pitas, California 95035-7912 (US) 







CO 

< 

CO 
CO 

co 

CO 



(54) Speech-responsive voice messaging system and method 

(57) A method for speech-responsive voice mes- 
saging comprises the steps of generating a set of candi- 
date results, each candidate result corresponding to a 
potential match between a command and an utterance, 
evaluating the quality of the candidate results according 
to a plurality of quality thresholds, and invoking one from 
a group of a speech user interface navigation operation 
and a voice messaging operation according to the qual- 
ity of the candidate result evaluation. 
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